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INSIDE:
5 Reasons to Follow us on Facebook
Winter Delivery Checklist
Refer & Earn a $50 Credit

When the people you serve are your friends and neighbors, you want them to be happy!

Behind the Scenes with McPhail Fuel Company
As a McPhail Fuel Company customer, you know you can rely on us for dependable
fuel delivery, quality installations, and professional service. But we thought it might
be fun to give you a look behind the scenes to see who and what is involved in your
deliveries, installations, and repairs.
From the refinery to your home. McPhail Fuel Company delivers to our
neighbors in Marin, Sonoma, and Napa counties. We purchase all our propane from
the refineries, and make deliveries up to 6 days a week during the winter season!
Plus, we can be reached 24/7 for propane emergencies.

Greg, Operations
Manager

Ryan, our Service
Manager

Mayra in the office

Pattie, our
Credit/Office
Manager

Qualified service professionals to take
care of your needs. Our service department
is headed up by Ryan. Ryan and our experienced
service team are here to help you with everything
from tank installation, leak repairs, and complete
gas safety inspections to propane appliance
repairs and conversions.

At McPhail Fuel Company,
we’re lucky to work not
only as co-workers, but
as friends. The office
is always cooking up
something good for lunch,
so if you stop by don’t be
surprised to see us grilling
with gas or celebrating an
employee birthday!

Our office is the heart of it all. In the office, our team inputs and invoices the
driver’s deliveries, processes payments, answers your questions, assists in your service
needs, and schedules propane deliveries. If you’ve called the office, you’ve probably
had the pleasure of speaking with Mayra, Pattie or Nicole.

Nicole,
Customer Service,
Inside Sales & IT

Jim on his last
day before
retirement

Turbo on her last day
before retirement

Whether you’re on a regular route, or you call
to order a rush fill, your delivery is routed by
Greg, our Operations Manager. We also have a
dedicated team of drivers — many have been here
for decades. In fact, our most senior driver just
celebrated his 37th year with us!

Introducing the newest addition to the office staff!
We’re pleased to announce we have a new customer mascot,
Barkley. Our dear Turbo has retired from her duties as mascot,
although she does still come to visit. Barkley was rescued
from a local shelter by our Credit/Office Manager Pattie.
Barkley is taking his new role seriously, and his smile greets
customers at the counter daily.
We hope you enjoyed this glimpse into what goes on behind
the scenes at McPhail Fuel Company. We look forward to continuing
to serve the needs of our friends and neighbors in the years ahead!

FR O M T H E D E S K O F : S T E V E L O F G R E N

Dear Valued Customer,
Over the years, all of us here at
McPhail Fuel Company have really
enjoyed getting to know so many of our
wonderful customers. Today, I would
like to share with you a few things about McPhail
Fuel Company that you may or may not already have
learned about us:

5 Fantastic Reasons to
Follow us on Facebook!
Never miss a special offer or discount
We often post special offers and service discounts exclusively
on our Facebook page. If you FOLLOW US, these moneysaving discounts will appear in your feed!

We are a partner in the community.

Get your questions answered

McPhail Fuel Company is committed to supporting our
local community. This August,
we once again sponsored a
horse race at the Sonoma
County Fair! If you would like
to request sponsorship or a
donation for your organization,
let us know! We’re always
happy to consider it. Please
visit our website for details.

Not sure how to read your tank gauge? Have a propane
question? Wondering if Barkley will be in the office today?
Ask us on Facebook for a quick response!

We’re here for you when you need us!
With our expanded service department, we can be
there for all your home comfort needs, from furnace
repairs and tune-ups to service on your propane
appliances. As a way to say thank you for being a
valued customer, we’ve included a special Customer
Appreciation Savings coupon on the back of this
newsletter to help you save on your next service.
We wouldn’t be here today without you!
McPhail Fuel Company exists today because of our
wonderful customers! It’s people like you that have kept
us going for more than 125 years! You support us every
time you purchase our propane,
have your appliances serviced
and refer your friends to us.
We can’t thank you enough!
If you stop by our office,
Barkley, our office companion
and mascot is sure to show his
appreciation as well.
Thank you again for choosing McPhail Fuel Company
to supply your propane. We look forward to providing
you with another year of outstanding service, extra
energy savings, and greater peace of mind.
Sincerely,

Steve Lofgren, President
P.S. D
 on’t forget to use the Customer Appreciation Savings
coupon on the back to save $25 on your next service!

Access important safety information
Your safety is our priority. Our Facebook page offers helpful
links to interactive safety modules, safety tips for propane
tanks during a wildfire, BBQ safety tips, and more.

Learn about employment opportunities
Ever considered working at McPhail Fuel Company?
Keep an eye on our page for current openings!

Stay current with propane news
We’re always reading up on what’s new in the propane
industry and our Facebook page is a great way to
share that information with you.

Refer a Friend and Get the Credit!
Do you enjoy the service you receive as a McPhail Fuel
Company customer? Give a friend the same peace of mind by
helping them become a new customer, and we’ll thank you by
giving you the credit you deserve! First, explain the benefits of
being a McPhail fuel customer, which include:
• FREE Above Ground Tank Installation
• FREE Whole Home Propane Safety Check
• SPECIAL 1st Fill Propane Price
Once their account is established, we’ll thank you with a:

$50 CREDIT TO YOUR ACCOUNT
The more friends who sign up, the more you save! To get
started, contact us online or call us today.

Visit our McPhail Fuel Company Facebook page to
take advantage of special offers, service discounts and
seasonal suggestions about how you can enjoy greater
home comfort and energy savings! We usually post
daily, so there’s always something new to learn.
Like and Follow us so you never miss a thing!

Be Prepared for Winter!

Follow these steps to ensure you’re
ready
for the winter heating season.

❏ Top off your tank. If you schedule your

own deliveries, check your tank now
and
order fuel before colder weather
hits. For
even greater peace of mind, bec
ome a
Routed Delivery customer and let
us take
care of scheduling deliveries!

❏ Give us a call. If you’re already a Routed

Delivery customer, please call us
if you
have made changes to your prop
ane
usage so we can keep you on a
schedule
that’s best for your new fuel needs.

❏ Clear a path. If we can’t get to your tank,
we can’t deliver your fuel! Please
clear a
path, and leave space around you
r tank.

❏ Consider Level Pay. As you pay your

winter fuel bills, take a moment to
consider
the advantages of our Level Pay Plan
,
such as low, even, monthly paymen
ts.
Enrollment for Level Pay opens in
April,
so please contact us if you’re inte
rested.

For more information, please call

us today!

Monitoring Your Fuel Tank

Employee Spotlight

What you need to know and how we can make it easier.

Bret Snyder

Have you ever received a propane delivery and then checked your
tank gauge? You may have been surprised to see that your tank
wasn’t full after the delivery.

Bret recently celebrated
25 years with McPhail
Fuel Company.

Here’s the scoop — your propane tank is considered full at 85%
capacity. That’s because propane gas needs the extra 15% of space
for expansion. Filling it beyond that can create a safety issue.

Bret originally started in our
appliance division. He was
noticed for his hard work
and dedication. At the time,
we were just starting our
forklift cylinder delivery service, and it was clear
Bret would be a good fit. He excelled at that job
and was eventually placed in a propane bobtail
driver position.

If you’re a Will Call customer and you’re wondering if you need a
fill, just look at the percentage on your tank gauge. If it reads 20%
or less, that means it’s time to call for a delivery!
If you’re a Routed Delivery customer you don’t have to worry about
checking your tank gauge! We monitor your fuel level for you and
make sure you always have the fuel you need.
If your fuel usage varies from month to month, we can also install
a remote tank monitor to ensure you always receive your propane
when you need it. This small device sends a signal to us if your
fuel level gets low or changes dramatically.
For more information call us today!

Bret’s fuel delivery customers love him and the
service he provides. He treats every customer
like gold! We get many phone calls letting us
know how much they appreciate his service, and
the way he cares for everyone’s property like it’s
his own. Thanks for all your hard work, Bret!
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PO Box 960 • 300 Alder Ave.
Cotati, CA 94931

HOME COMFORT SERVICES
Complete Propane Installation • Full Routed Deliveries
Tank Rentals • Level Pay Plans • New Customer Incentives
Certified Service Personnel • Watch Gas Service
Customer Gas Appliance Repair • Safety Checks
Gas Check Program • 24 Hour Emergency Service
Remote Tank Monitoring

BUSINESS PARTNER SERVICES
Serving Restaurants, Lodging, Wineries, Dairies, & More
Reliable Fuel Delivery & Installations
Dispenser Delivery & Service • Certified Reseller Training
Industrial Motor Fuel • Employee Safety Training

(707) 285-3525 • (415) 285-3525
www.mcphails.com
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Practice Propane Safety
What to do if you smell propane:
1. D
 ON’T CREATE FLAMES OR SPARKS! Extinguish
all
burners, candles, or cigarettes immediately.
Also, do
not use lights, appliances, telephones, or cell
phones.

2. L EAVE IMMEDIATELY! Get everyone out of
the
building and have them stay at a distant locat
ion.

3. SHUT OFF THE GAS. If it is safe to do so,
turn off
your propane tank’s main gas supply valve.

4. R
 EPORT THE LEAK. Call McPhail Fuel Company
or
your local fire department from a distant locat
ion.

5. S
 TAY AWAY until your emergency responder
determines that it is safe to return.

Do you have your Safety Packet?

At McPhail Fuel Company, we provide every
new
customer with a Safet y Packet. If you misplaced
your
packet, or don’t recall getting one when you
signed up,
call us and we’ll mail you a new one. You can
also stop
by our office (Barkley loves visitors as much
as we do!).

