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Serving our friends and
neighbors throughout Cotati
and surrounding communities
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FROM THE DESK OF: STEVE LOFGREN

Join Us in Congratulating
Monte McKillop on
40 Years at McPhails!

It’s true we are your fuel supplier. But first and foremost,
we are friends and neighbors who are here for you.

In today’s world, it’s
not often you hear
about someone
working 40 years at
the same company.
That’s why we are
honored to recognize
the 40-year anniversary of
our valued employee, Monte
McKillop. Monte has served
literally thousands of our
customers over the years, and
there’s no telling how many
millions of gallons of fuel he
has actually delivered!
You are amazing
Monte, and loved by
all (even if you pretend
to be grumpy)!

Dear Valued Customer,

Here are some other long-time
employees we’d like to thank
for their years of service!

4 Your safety is always our number one priority. Our team of experts are
available 24/7 for any propane emergency you may have.

Over 20 Years
Bret Snyder . . . . . .  27
Patricia Shepard. . .  26
Steven Dittman. . . .  22
Greg Draper . . . . . . 21

Years
Years
Years
Years

Over 15 Years
Nicole Turner. . . . . . 19 Years
Donald Forney. . . . . 17 Years
Tim McCarthy. . . . . . 16 Years
Celebrating 10 Years
Mayra Escobedo . . . 10 Years
Matt Mobley . . . . . . 10 Years

Across our nation communities have been dealing with natural disasters that have
created devastating damage to their communities. Here in the North Bay we’re
going through one of the worst fires in California history. Many of our neighbors
and friends have lost everything.
At McPhails, our heartfelt thoughts go out to
everyone who has been affected. We also thank
firefighters, rescue personnel, local shelters, community
volunteers and so many others who were there for us
during the fires, and who are helping still. Please
know we are also here to help in any way we can.
With winter on the way, we hope you can rest a little
easier knowing we’ve got your back all season long:

Here at McPhails, our
heartfelt thoughts go out
to everyone who has been
affected by the fires

4 You never have to worry about your fuel supply. With 130 years in business,
you can depend on us to always deliver the fuel you need.
4 You receive competitive pricing all year long. No matter how crazy the
marketplace, you can trust us to pass on fair and competitive pricing to you.

4 You can rely on us for more than just fuel. With McPhail’s, one call
does it all! That means you can work with people you know and trust for
all your propane needs, from tune-ups, repairs, and appliance hook-ups to
complete propane installations for your home or business.
If you have any questions about how you can save on energy bills, enjoy more
convenience, or have greater peace of mind, please do not hesitate to give us call.
We wish you and your family happy holidays, and look forward to serving your
home comfort needs for years to come!
Sincerely,

Steve Lofgren
President

P.S . I f you’re in our area
stop in and see Barkley.
He loves visitors !

Install a propane fireplace, and
you’ll wonder why you didn’t do it sooner!
PROPANE BRINGS YOU CHOICES
In the past, if you wanted a home with a fireplace, you bought a home with a fireplace —
unless you could afford major renovations. Today, you can enjoy the beauty and warmth of a
fireplace or stove in your home easily and affordably — thanks to propane.
Propane hearths, stoves, and fireplaces come in a variety of sizes, styles, and venting
options to fit any room in your home. That means you can install one in your bedroom, master
bathroom, kitchen, living area, finished basement, or your newest outdoor gathering space!

PROPANE BRINGS YOU CONVENIENCE
Propane is so much cleaner, safer, and convenient than wood-burning fireplaces or stoves:
• There’s no wood to chop, haul, or store — we deliver the propane you need
• There’s no ashes to clean or flues to maintain — propane hearths are soot-free
• There’s no worry about burning embers — gas logs light and extinguish promptly

PROPANE BRINGS YOU EXTRA REBATE SAVINGS!
With so much attention on saving our environment there are incentives and rebates from
county, state, and the Western Propane Gas Association (WPGA) for switching from wood
burning units to propane units. Every county is different; here are just a few resources you
can check:
Western Propane Gas Association: www.westernpga.org/about-wpga/rebates/
Sonoma County: www.sonomacounty.ca.gov/Air-Quality/Wood-burning-Appliance-Rebates/
Marin County: E
 mail nicole@mcphails.com for the link to Marin County rebate information

Your One-Stop Propane
Service Center
One thing that makes us different from other propane
suppliers is that we do a whole lot more than just
deliver fuel. That means you don’t have to hope for the
best when you call someone for service — because
when you call McPhails, you GET the best.

CUSTOM ER

APPRECIATION

25 off

$

SAVINGS

A Tune-up, Repair,
or Service of your
Propane Appliance
For service please call
(707) 285-3525 or
(415) 285-3525
Offer expires 12/31/17. Mention coupon to
receive the discount. May not be redeemed
for cash. One coupon per household.

Appliance Repair. We repair and service all makes
and models of propane appliances including:
•
•
•
•

Furnaces & Space Heaters
Gas Fireplaces & Log Sets
Pool Heaters & Spa Heaters
Generators, and more!

• Water Heaters
• Clothes Dryers
• Stoves & Gas Grills

Tune-ups. Your propane equipment works hard and it
needs regular service to last longer, just like your car!
We can give your propane equipment a complete
tune-up to ensure it’s clean, running safely, and operating
at peak performance.
Appliance Conversions. Want to replace an old
electric appliance with a new, energy-efficient propane
model? We can install the lines you need and help you
make the final hookup!
New Installations. Building an addition or a new
home? We’re ready to help you every step of the way,
from complete installation of your tank and lines to the
final hookup of all your propane appliances.
To schedule service call us today!

Keep Your Propane Bills Low
and Easy with Level Pay
Find it challenging to juggle your monthly
household finances when you have to pay for a
recent propane delivery — in full? Try our Level
Pay Budget Plan!
With Level Pay, we estimate your annual propane
costs and spread them out so you can enjoy:
• 11 equal monthly payments based on your
own actual usage, so they are as low and as
accurate as possible.
• Low propane bills that do not change, and are
always due at the same time each month.
Level Pay enrollment begins in April, so it’s too late
to sign up for this heating season. But rather than
miss out on enrolling next year, contact us now to
ensure you enjoy simple monthly payments starting
next spring!
Email us at: fuel@mcphails.com
With the subject line: LEVEL PAY
Please include your: Customer ID

Help a Friend Enjoy Great Service

and We’ll Thank You
with a $50 Credit

Do you know a friend, neighbor, family member,
or business acquaintance who could benefit from
being served by McPhail Fuel Company?
Help them become a new propane customer
and we’ll thank you by giving you the credit you
deserve! First, explain the benefits of becoming a
new McPhail Fuel customer, which include:
• FREE above ground tank installation
• FREE whole home propane safety check
• SPECIAL 1st fill propane price
Once your friend’s account is established, we’ll
thank you with a $50 CREDIT TO YOUR ACCOUNT!
The more friends who sign up, the more credit
you can receive! It all adds up to a lot of happy
people and a lot of extra savings!
To get started, contact us online or call us today.

Let our Tank McChecker
Take the Guesswork out of
Your Fuel Supply!
Have you ever come close to
running out of propane, or even
worse, had a propane runout?
It’s not just inconvenient, it can cost
you a lot of extra money, too!
Rather than worry about running
out, let McPhail’s Tank McChecker
remote tank monitor keep track of
your supply, and signal us
automatically when you need
a fill. It’s especially great for:

Tank McChecker
never forgets to
check your propane
supply, and never
Vacation homes & rental properties
ever lets you
run
out of fuel!
Commercial & agricultural operations

•
•
• Anyone whose propane usage varies

With a monitor on your tank, you can rest easy
knowing you’ll always receive your propane when
you need it, no matter how irregular your fuel
usage. For details, please call us today!

Be Prepared for Winter

Please follow these helpful tips to
ensure you’re
ready for the winter heating season
.

❏ Top off your tank now and keep it full!

If you schedule your own deliveries,
order fuel
now before colder weather comes
our way!
❏ Keep us in the loop! If you’re on Routed Delivery
please call if you’ve made any cha
nges to
your propane usage so we can kee
p you on a
schedule that’s best for your new
fuel needs.
❏ If you Spare the Air and use propane instead
of wood, please monitor your fuel
supply!
When you make sudden changes
to your
propane usage without keeping us
in the loop,
we can’t estimate your propane sup
ply properly.
Please check your tank during thes
e periods!
❏ Make sure we can get to your propane tank!
If we can’t get to your tank, we can
’t deliver
your fuel. Please clear a wide pat
h to your
tank and around your tank by rem
oving
hanging limbs, overgrowth, and any
objects.
Please also keep in mind that you
should never
build sheds or other structures nea
r or around
your tank. OUR DRIVERS THANK
YOU!!!

PROPANEComfort
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Your Full-Service Propane Specialist
HOME COMFORT SERVICES
Complete Propane Installation • Full Routed Deliveries
Tank Rentals • Level Pay Plans • Remote Tank Monitoring
Customer Gas Appliance Repair • Safety Checks
24 Hour Emergency Service • Certified Service Personnel
New Customer Incentives

PO Box 960
300 Alder Ave.
Cotati, CA 94931

Check Out
Our New Website
COMING SOON !

BUSINESS PARTNER SERVICES
Serving Restaurants, Lodging, Wineries, Dairies, & More
Reliable Fuel Delivery & Installations
Dispenser Delivery & Service • Certified Reseller Training
Industrial Motor Fuel • Employee Safety Training

(707) 285-3525 • (415) 285-3525
www.mcphails.com

VISIT US ON FACEBOOK!
www.facebook.com/mcphailfuel

Propane Safety in Your Home
Know the Location of Your
Propane Shutoff Valve

What To Do If You Smell Gas:

Propane provides a wonderful way to keep your
home warm and comfortable. It’s safe, efficient, and
convenient. But if you suspect a leak, it can be very
dangerous and even a small flame or spark could
ignite the fuel. That’s why it’s extremely important to
know the location of the main shutoff valve on your
tank or the cylinder.

✃

Take a moment to find its location, and make sure
you know how to shut it off in an emergency.

CLIP & SAVE

Typical
Shutoff Valve

1. D
 o NOT touch any light switches, flashlights, or
phones, including cell phones.
2. Extinguish ALL flames and cigarettes immediately.
3. Evacuate the residence right away and move your
family to a distant location.
4. If you can do so safely, shut off the propane supply
at the tank before leaving the property.
5. C
 all McPhail Fuel Company or 911 once you are
at a safe location.
6. S
 tay away until the leak has been found and
repaired by a professional.
(707) 285-3525
(415) 285-3525
Local Fire Department: _____________________________

