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Meet Our Newest
Service Techs!
The service department at
McPhail Fuel Company has
been expanded this past year
to serve you even better.
We added an additional
crane for tank installations,
and also welcomed two
propane technicians to our
service team:

Eric has worked

in the propane
industry for
several years.
In his spare time
he enjoys hunting
and fishing.

Danny also brings

many years of
propane service
experience to our
team. After hours
he enjoys cruising
on his motorcycle!
Eric and Danny help us
with new tank installations,
plumbing services, and
safety checks. They have
both already made a great
impression on the customers
they have served, and we
are so pleased to have them
on our team. Be sure to
keep an eye out for them in
the field!

When the people you serve are your friends and neighbors, you want them to be happy!

Your One-Stop Propane Service Center
At McPhail Fuel Company we provide much more than just dependable fuel
delivery! We also have a complete service department with experienced
professionals that can help with all your propane installation and repair needs.
That means you can work with people you already know and trust for:
Appliance Repair. Having an issue with one of your propane appliances?
Our service technicians have decades of experience and can service most
makes and models, no matter how old! We repair and service all propane
appliances including:
• Furnaces & Space Heaters
• Water Heaters
• Stoves & Clothes Dryers

• Gas Fireplaces & Log Sets
• Pool Heaters & Spa Heaters
• Generators, and more!

Tune Ups. Over time equipment can decrease in efficiency or develop safety
issues. We can perform a complete system tuneup to ensure your propane
equipment is clean, running safely, and operating at peak performance.
Appliance Conversions. Want to replace an old electric appliance with a
new, energy-efficient propane model? We can install the lines you need for your
conversion and help you make the final hookup to your lines. In some cases, you
may be eligible for extra county or industry rebates!
New Installations. Building an addition or a new home? We’re ready to
help you every step of the way, from complete installation of your tank and lines
to the final hookup of your propane equipment.
24/7 Emergency Service. Our team is on call 24/7 to ensure your safety.
Never hesitate to call us if you suspect a propane leak or have a safety issue.
Plus, you can also enjoy extra service savings with the coupon below!

C U S T O M E R A P P RE C I AT I O N SAV I N G S !

$25 off

A Tune-up, Repair, or Service
of your Propane Appliance

For service call (707) 285-3525 or (415) 285-3525
Offer expires 12/31/16. Please mention this coupon to receive the discount.
May not be redeemed for cash. One coupon per household.

FR O M T H E D E S K O F : S T E V E L O F G R E N
Dear Valued Customer,
These days, there are a lot of
companies out there that simply
want to make a quick buck and
don’t stand by their products or
services. Worst of all, when you have an issue or
need some help, those companies are nowhere to
be found!
As a family-owned company that’s been in
business for more than 130 years, McPhail Fuel
Company stands apart from the competition.
We care about our customers and this community,
and we take pride in providing you with:
Outstanding customer service.
Here at McPhail Fuel Company, we know it’s not
enough to just deliver fuel and man the phones.
What makes our company special is our friendly,
highly experienced team. When you call with a
question or receive service, you always speak
to polite, knowledgeable people. You’re always
treated with respect, and you can trust the
information you receive.
Services and programs you want.
From the Level Pay Budget Plan to remote tank
monitoring, McPhail Fuel Company offers a variety
of services that are convenient and helpful for you.
We even have an online customer portal for those
of you who like to pay your bills and view your
service history online.
A focus on safety.
We work hard to ensure the safety of all our
customers. In fact, it’s one of our biggest priorities!
Please read the article at right to learn more about
propane safety and how you can help keep your
home and family safe.
Thank you so much for choosing McPhail Fuel
Company to supply your propane. We look
forward to providing you with another year of
outstanding service, convenient programs and
options, and greater peace of mind.

Simple Steps to Propane

Propane is a wonderful fuel for your home! It’s environmen
used for so many of your energy needs. As with any fuel,
to use it safely. Follow these easy suggestions to help keep
GENERAL PROPANE SAFETY
Talk about it! Make propane safety a regular part of your
family’s discussions. Everyone should know the importance
of handling propane safely, and what do in the event they
suspect a propane leak. For your convenience, we’ve included
this information on the back page of this newsletter. We
recommend you save it in a visible location as an ongoing
reminder of propane safety procedures.
Call before you dig. If you’re doing work in your yard,
make sure to contact a line locating service before you dig to
avoid hitting a gas line!

TANK SAFETY
Keep it clear! Propane tanks should never be enclosed
in a shed or structure. It’s also helpful to check for tree
branches above your tank and anything else that
could potentially fall or damage your tank.
Place new structures a safe distance from
your tank. Buildings and structures that are very
close to your tank are a safety hazard. If you’re
putting up a shed or other structure, review local
permit regulations. In most cases, we recommend
you build at least 10 feet away from your tank.

Refer a Friend and get a $50 Credit
Do you know a friend, neighbor, or family member
who could benefit from being a McPhail Fuel
Company customer? Help them become a new
customer and we’ll thank you by giving you the credit
you deserve! First, explain the benefits of becoming
a new McPhail fuel customer, which include:

Sincerely,

• FREE Above Ground Tank Installation
• FREE Whole Home Propane Safety Check
• SPECIAL 1st Fill Propane Price

Steve Lofgren, President

Once your friend’s account is established,
we’ll thank you with a $50 CREDIT
TO YOUR ACCOUNT!

P.S. D
 on’t forget to stop in and
see Barkley, our office mascot!

The more friends who sign up, the
more you save! To get started, contact
us online or call us today.

e Safety

ntally friendly, efficient, and can be
it’s also important to understand how
p your home and your family safe!
APPLIANCE SAFETY
Let the experts hook it up!
Whenever you purchase a new propane appliance,
please call us for the final hookup. Propane lines should
only be handled by trained experts, and our technician
will ensure your system is operating safely.
Don’t ignore a faulty pilot light. It may seem like
an easy fix to relight your pilot light if it goes out or
use matches to light a finicky burner on your stove. But
when a pilot light is giving you problems, it is most likely
a symptom of a bigger issue! Call us for a safety check.

CYLINDER SAFETY
Store cylinders outdoors. It might be tempting to
wheel your BBQ grill into your garage, but if you do,
remove the cylinder first! Cylinders should always be
stored outdoors, in an upright position.
Never use a propane cylinder indoors.
Propane cylinders should never be used for any
indoor use and they should always be used as
directed. Tampering with a cylinder for use as a
quick energy source can be extremely dangerous!

PROPANE APPLIANCE BUYING TIP
Buying a new “gas” appliance? Please keep in mind that
“gas” doesn’t always mean propane, and using a natural
gas appliance with propane is not safe. Gas appliances
are designed in one of three ways:
• L P/Propane Only — These appliances are ready to
go! Call us to make the final hookup.
•N
 atural Gas Only — Some appliances are only for
natural gas and are not safe to convert for propane.
•N
 atural Gas or Propane — Many appliances can
be used for either fuel. Typically, they come ready for
natural gas, so you will need to
make sure the required propane
conversion kit comes with the
appliance. Our service experts
can install the kit for you when
we perform the final hookup.

Level Pay Budget Plan

Remote Tank Monitoring

Find it challenging to pay for your propane delivery
in full each time it comes? There’s a better way!
With Level Pay, your annual propane costs are
spread out so you can enjoy:

A remote tank monitor is the most accurate way to
know when it’s time for your next fuel delivery — and
the best way to avoid running out of propane!

• 11 equal monthly payments
based on your own annual usage
• Predictable bills that are always
due at the same time each month
Level Pay enrollment starts in April.
But rather than wait, contact us now
to ensure you don’t miss out!
Email us at: fuel@mcphails.com
With the subject line: LEVEL PAY
Please include your: Customer ID

EMAIL US
NOW

and we’ll contact
you in April when
enrollment is open
to let you know
how low your
payments can be!

The tank monitor is a small device that attaches to
your tank. When your fuel level gets low or changes
dramatically, a signal is automatically transmitted
to us via cellular technology so we can schedule a
delivery. It’s especially great for:
• Vacation homes and rental properties
• Homes with pool heaters or propane generators
• Anyone whose propane usage varies
With a monitor on your tank, you can rest easy
knowing you’ll always receive your propane when
you need it, no matter how irregular your fuel usage.
For details, please call us today!
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Your Full-Service Propane Specialist
HOME COMFORT SERVICES

PO Box 960
300 Alder Ave.
Cotati, CA 94931

Complete Propane Installation • Full Routed Deliveries
Tank Rentals • Level Pay Plans • New Customer Incentives
Certified Service Personnel • Watch Gas Service
Customer Gas Appliance Repair • Safety Checks
Gas Check Program • 24 Hour Emergency Service
Remote Tank Monitoring

BUSINESS PARTNER SERVICES
Serving Restaurants, Lodging, Wineries, Dairies, & More
Reliable Fuel Delivery & Installations
Dispenser Delivery & Service • Certified Reseller Training
Industrial Motor Fuel • Employee Safety Training

(707) 285-3525 • (415) 285-3525
www.mcphails.com
VISIT US ON FACEBOOK!
www.facebook.com/mcphailfuel

Propane Safety for Your Home
Know the Location of Your
Propane Shutoff Valve

What to do if you smell gas:

Propane provides a wonderful way to keep your
home warm and comfortable. It’s safe, efficient, and
convenient. But if you suspect a leak, it can be very
dangerous and even a small flame or spark could
ignite the fuel. That’s why it’s extremely important
to know the location of the main shutoff valve on
your tank or the cylinder.

or phones.
2. E
 xtinguish ALL flames and cigarettes immediately.
3. Evacuate

the residence right away and move
your family to a distant location.
4. If you can do so safely, shut off the propane
supply at the tank before leaving the property.
5. Call McPhail Fuel Company or 911 once you
are at a safe location.
6. Stay away until the leak has been found and
repaired by a professional.

1. Do NOT touch any light switches, flashlights,

Take a moment to find its location, and make sure
you know how to shut it off in an emergency.

Typical
Shutoff Valve

(707) 285-3525
(415) 285-3525
Local Fire Department: ________________________________
CLIP & SAVE

✃

