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Thank you for choosing McPhail Fuel Company
to serve your propane needs
Have you tried our
Web Hub? You can:
PLACE AN ORDER
Log into YOUR ACCOUNT
or CONTACT us with any
service requests.
PAY YOUR PROPANE BILL
You can also check out your
delivery and payment history.
SIGN UP FOR EFT/ACH PAY
Enroll now and be entered in
our drawing for free propane!
See inside for details.
FIND THE FACTS
Our SAFETY page is loaded
with helpful information
about your propane
equipment.
STAY UPDATED
Check out our blog and
follow us to stay connected
with extra tips, special offers,
and local events.

To access our WEB HUB just
click on YOUR ACCOUNT
from our home page or
visit the hub directly at:

www.mcphails.com/client-login

Dear Valued Customer,
I hope this finds you and your family healthy and well. It’s certainly been a
challenging year, and we’ve all had to face a lot of changes.
Here at McPhail Fuel Company we are making extra changes too, as we welcome
the leadership of Matt Hernandez to guide our company through the next
generation of propane service.
Yes, after 43 years of working in the propane industry,
I have finally made the decision to retire!
I began my propane career as a service technician for
Suburban Propane, way back in 1977. Over the years,
I worked my way through the ranks, first to Service
Manager, then later to District Manager.
I decided to come to McPhail’s in 2010 to get away from
the corporate environment. At this stage of my career,
I wanted to work for a company that was customer
driven (vs. profit driven), and focused on the welfare of
their employees, too. I was also interested in giving back
to the communities we served — way before it was the
popular thing to do! And McPhail Fuel fit that bill.

A warm welcome to
Matt Hernandez.
With over
20 years of
operational
experience,
we are
looking forward to having
him on our leadership team.

I started as McPhail’s Distribution Manager, and was promoted to President/
CEO in 2013. During that time I enjoyed my involvement with the WPGA
(Western Propane Gas Association) & NPGA (National Propane Gas Association)
Benchmarking Council.
So while I admit I’m looking forward to spending more time with my wife,
Debbie, my awesome grandson, and of course loads of golf — it’s been hard to
say goodbye! Not just to working, but to all the friends I’ve made in the industry,
to the team here at McPhail’s, and to you, who have also become friends.
The only consolation is knowing I leave you in very capable hands. Everyone here
at McPhail’s is top notch, and they truly care about your satisfaction.
Thank you again for choosing McPhail Fuel Company to
serve your propane needs. We wish you happy holidays,
and good health and prosperity throughout the new year.
Sincerely,
		Steve Lofgren, President

Max
says
HI!

Have a propane-fueled generator?
You made a smart choice! Most propane generators start up automatically
as soon as the power goes off, providing immediate safety and comfort.
Plus, propane generators are super easy to maintain — there’s no buying,
hauling, storing, or pouring gasoline. In fact, you really don’t have to do a
thing — except check your propane supply.

Please monitor your generator fuel supply.

Help Us

Ensure You
Power Up
When Local
Power Lines
Are Down

When you’re a Routed Delivery customer for your home propane needs,
our software calculates when you need your next fill based on the gas
appliances you use and local weather conditions.
Unfortunately, there’s no software that can help us know when you use your
generator! So, other than visually checking your gauge when we might be at
your home, we have no way of reliably knowing when you are getting low.

OR, install a McChecker
tank monitor.
A tank monitor is the most reliable way to
ensure you always have the fuel you need —
especially for your important generator
supply. This small device attaches to your
tank, and when your fuel gets low, a signal
is automatically transmitted to our office.
Once we receive the signal, we schedule a fill.
Tank monitors are also extremely helpful
if you have:
• A vacation home or rental property
• Commercial or agricultural operations
• Difficulties checking your fuel supply
• Usage that varies often
Want to learn more? Call us today.

We need your
assistance to be
100% successful
in meeting your
generator needs.

Please check your supply
after using your generator,
and call us when you
are at 30% capacity.
Or, have us install a
tank monitor
so we always
know when you
need propane!

Propane Safety: What to Do if You Smell Gas
Please review and share these important tips with everyone in your household.

NO FLAMES OR SPARKS! Immediately put out all smoking materials and other open
flames. Do not operate lights, appliances, telephones, or cell phones. Flames or sparks
from these sources can trigger an explosion or a fire.
LEAVE THE AREA IMMEDIATELY! Get everyone out of the building or area where you
suspect gas is leaking.
SHUT OFF THE GAS. Turn off the main gas supply valve on your propane tank if it is
safe to do so.
REPORT THE LEAK. From a neighbor’s home or other nearby building away from the
gas leak call McPhail Fuel Company, 911, or your local fire department right away.

Typical
Shutoff
Valve

If you suspect a leak,
shutting off your propane
supply at the tank can help
make the situation safer
until help arrives.

DO NOT RETURN to the building or area until one of our McPhail qualified service
technicians or your safety responder determines that it is safe to do so.
GET YOUR SYSTEM CHECKED. Before you attempt to use your propane appliances our
qualified service technician must check your entire system to ensure that it is leak-free.

(707) 285-3525
(415) 285-3525

✃

Choose EFT
autopay

Help a Friend.

Looking for ways to make your
life simpler? Consider EFT/ACH bank payments:

Do you know someone who could
benefit from being a McPhail Fuel Company
propane customer? With our referral program,
you can both enjoy extra savings! First, explain
the benefits of becoming one of our customers,
which include:

and you could win
FREE propane!
• Always pay your bill on time. Save time, save
stamps, and eliminate late payments.
• Avoid the hassles of paying by credit card.
With credit cards you risk interest, late fees,
and annoying expiration dates to update.
•E
 NTER TO WIN 100 GALLONS OF PROPANE!
Enroll as a new ACH customer by 4/1/2021 and
we’ll enter your name in a special drawing to
win 100 gallons of propane!
To enroll simply log into your WEB HUB account
at www.mcphails.com/client-login or visit
www.mcphails.com/forms. If you prefer to
enroll by mail just give us a call.
Min. 25 entries required for drawing.

Four smart
reasons

you benefit with
Level Pay.
4

No high propane bills

With Level Pay your yearly propane costs are
spread out into lower, easier monthly payments.

Get the Credit.

Make a referral
and get a $50 credit!

• FREE Tank Installation (Above Ground)
• SPECIAL New Customer Pricing
on their First Propane Delivery
• FREE Whole-Home Safety Check
Once your friend’s account is established we’ll
thank you with a $50 credit on your account!

The more friends you help sign up, the
more credit you can receive.
To get started, contact us online or call us today.

Finding it a
challenge

to manage your
household finances?
Let us know if we can help

You always know the amount of your next
payment and when it is due.

The Covid 19 shutdowns impacted the finances
of millions of families. If your job or business
was affected and you’re finding it hard to make
ends meet please don’t hesitate to give us a
call. We’ll do whatever we can to help!

4 Personalized to your usage

HEAP help is also available

4

No surprises

Your Level Pay plan is based on your actual
propane usage. Our goal is to keep your monthly
payments as low and as accurate as possible.

4 Automatic payment options

Automatic payments are safe, save you time,
and are never late.
Enrollment begins in April, but if you are
interested in Level Pay contact us now
to get on the list for estimates in the spring!

There are also Federal, State & County funded
programs that offer assistance such as the
Low Income Home Energy Assistance Program
(LIHEAP), a federally funded program that
helps homeowners with their energy bills.
The LIHEAP direct assistance number is
866-675-6623.
For other helpful resources visit us online at:

www.mcphails.com/assistance

PROPANE

Comfort

FA L L 2020

Your Full-Service Propane Specialist

PO Box 960
Cotati, CA 94931

HOME COMFORT SERVICES

Complete Propane Installation • Full Routed Deliveries
Tank Rentals • Level Pay Plans • Remote Tank Monitoring
Customer Gas Appliance Repair • Safety Checks
24 Hour Emergency Service • Certified Service Personnel
New Customer Incentives

BUSINESS PARTNER SERVICES

Serving Restaurants, Lodging, Wineries, Dairies, & More
Reliable Fuel Delivery & Installations
Dispenser Delivery & Service • Certified Reseller Training
Industrial Motor Fuel • Employee Safety Training

(707) 285-3525 • (415) 285-3525
www.mcphails.com

Keep Your Appliances Efficient & Safe
Let’s face it — most of us take our major appliances for
granted. We expect them to keep running without fail,
but rarely (or never!) schedule tune-ups that can extend
their life or help them run more efficiently.
If you’re ready to protect the investment you have in your propane
equipment just give us a call. We can tune-up and service all
makes and models of propane appliances including:

$25
OFF

Tune-up, Repair, or Service
of your Propane Appliance
(707) 285-3525

•

(415) 285-3525

Expires 12/31/20. Please mention this
coupon when scheduling service.
May not be redeemed for cash.
One coupon per household.

• Furnaces, Space Heaters, and Gas Fireplaces
• Water Heaters, Pool Heaters, and Spa Heaters
• Clothes Dryers, Stoves, and Gas Grills

Pull the Plug on Your Electric Appliances!
Want to replace an old electric appliance with a new,
highly efficient propane unit? Thinking how nice it would
be to install a gas fireplace or space heater in your home?
It’s easier than you think! We can install the new lines you
need and help you make the final hookup.
To learn more or schedule service contact us today.

